europass
ABOUT ME

| am a Full Stack Developer and software instructor with 13 years of experience
in software development. | have in-depth knowledge of technologies such as
PHP, Laravel, React, and Node.js. | complete complex projects with effective
solutions and provide mentorship to aspiring developers. Through project-based
learning and individualized support, | contribute to the development of technical

Selahaddin CiFTCi skills.

Work permit: Turkish WORK EXPERIENCE

Date of birth: 21/02/1987 ‘ Bilisim Computer Hatay, Turkiye

Place of birth: Hatay, Turkiye

Computer Technician - Technical Support & Customer Relations

02/2003 - 01/2005
* Provided technical support to end-users on software and hardware

CONTACT issues.
+ Analyzed customer problems and delivered quick, lasting solutions.
34460 istanbul, Tirkiye * Enhanced customer satisfaction through effective communication
(Home) skills.
* Delivered reliable and consistent technical support services.
selahaddin87@gmail.com Skills gained: Problem-solving, customer-focused communication,

experience in technical support processes.
(+90) 05370633162
@ Lider Computer Hatay, Tiirkiye
www.selahaddinciftci.com.tr
Computer Technician - Technical Support & Customer Relations

02/2005 - 06/2007
05370633162 (WhatsApp) * Provided technical support to users for hardware and softwgre issues.
* Analyzed customer complaints and developed prompt solutions.
* Applied effective communication and solution-oriented approaches to
enhance user satisfaction.
* Streamlined support processes to deliver reliable services.
Skills gained: Technical problem-solving, customer communication, user-
centered service approach.

selahaddinciftci

@ Selotek Bilisim Turkiye

Computer Technician - Software Issue Resolution

07/2013 - 05/2017

+ Diagnosed operating system errors and resolved user issues.

* Performed virus scans and removed malware effectively.

* Quickly addressed software-related problems, enhancing user

productivity.

+ Contributed to maintaining system security and performance.
Skills gained: Software problem analysis, security-focused problem solving,
improving user efficiency.

@ Payecards istanbul, Turkiye

Laravel Developer

05/2019 - 11/2020

Developed software in Laravel-based projects, designing modules for online
banking and cryptocurrency exchange platforms.

Managed complex financial transactions with secure and scalable
architectures.

Delivered tailored solutions to meet client needs, enhancing user
experience.

Focused on software security and performance optimization.



mailto:selahaddin87@gmail.com
http://www.selahaddinciftci.com.tr
https://europa.eu/europass/eportfolio/screen/redirect-external?url=https://www.linkedin.com/in/selahaddinciftci/

Skills gained: Laravel framework, financial software development, security-focused programming, scalable
application development.

Featdoor istanbul, Tirkiye

Full Stack Developer (Outsource)

0372019 - 08/2021
* Developed custom software projects across various domains, including e-commerce, educational systems,
CRM, ERP, corporate websites, and mobile applications.
* Designed and managed end-to-end development processes according to client requirements.
* Collaborated closely with clients to deliver solutions that met their expectations.
* Managed multiple projects simultaneously, ensuring adherence to delivery timelines and quality
standards.
Skills gained: Full Stack development (Frontend & Backend), project management, client-focused software
development, multi-project coordination.

Different Companies - Freelancer istanbul, Tirkiye

Freelancer Full Stack Developer

08/2017 - 11/2022
* Performed Full Stack development from scratch and on existing projects for various companies and
individual clients.
* Delivered custom software solutions and integrated payment systems to meet client requirements.
+ Applied a flexible working approach to achieve efficient and high-quality results across diverse projects.
* Prioritized client satisfaction while adhering to delivery timelines and quality standards.
Skills gained: Freelance project management, Full Stack development, client-focused software solutions,
payment system integration.

Kuveyt Tiirk Participation Bank istanbul, Tirkiye

React Instructor | Kuveyt Turk and e-Mektep

05/2023 - 11/2023
* Taught students the fundamentals of React and skills for developing component-based web applications.
* Enhanced project functionality by introducing additional libraries such as React Router and Redux.
* Supported students in applying React in real-world scenarios through a project-based learning approach.
* Monitored student progress, provided individual guidance, and answered questions.
+ Conducted regular meetings and feedback sessions to evaluate student projects.
Skills gained: React development, teaching and mentoring, project-based instruction, individual progress
tracking.

Arnavutkoy Municipality IT Academy istanbul, Tirkiye

Web & Mobile Development Instructor | HTML, CSS, JavaScript, Bootstrap, React, DevOps

05/2024 - 09/2024

+ Taught students fundamental and advanced web design skills using HTML, CSS, JavaScript, and Bootstrap.

* Delivered training on component-based web and mobile application development using React and React

Native.

* Implemented DevOps practices to streamline software development processes and improve efficiency.

* Applied a project-based learning approach to allow students to practice on real-world projects.

* Monitored individual student progress, provided personalized feedback, and supported skill development.
Skills gained: Modern web and mobile development, project-based instruction, DevOps processes, individual
mentoring and guidance.

IT EXPERTED istanbul, Tirkiye

React & React Native Instructor

05/2017

* Taught the fundamentals of React and React Native, enabling students to build component-based
applications.

* Introduced widely used libraries such as React Router and Redux to enhance project efficiency and
functionality.

* Supported students in applying project-based learning to develop real-world application scenarios.

* Monitored student progress, provided individual support, and answered questions.

+ Conducted regular meetings and feedback sessions to evaluate student projects.



Skills gained: React & React Native development, teaching and mentorship, project-based instruction, individual
progress tracking.

@® Kodusta Yazilim Hizmetleri istanbul, Ttrkiye

Freelance Full Stack Developer & Software Instructor / Mentor

01/2013 - Current
+ Managed Full Stack projects from concept to delivery, providing clients with customized software
solutions.
* Delivered comprehensive training programs on various technologies (PHP, Laravel, React, Node.js) and
methodologies, equipping participants with practical skills.
* Mentored junior developers, supporting their career growth and technical competencies.
* Guided and coached students to realize their potential and succeed in the software industry.
Skills gained: Full Stack development, teaching and mentorship, project management, leadership and
inspiration, technology transfer.

EDUCATION AND TRAINING
istanbul, Trkiye

® Computer Programming Anadolu University
Website https://www.anadolu.edu.tr/ = Level in EQF EQF level 5

istanbul, Tirkiye
® Medical Documentation and Secretaryship Atattrk University

Website https://www.ataaof.edu.tr/ = Level in EQF EQF level 5

LANGUAGE SKILLS
MOTHER TONGUE(S): Turkish
Other language(s):

English

Listening B1

Spoken production B1
Reading B1

Spoken interaction B
Writing B1

German

Listening A2

Spoken production A2
Reading A2

Spoken interaction A2
Writing A2

Levels: AT and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

SKILLS

PHP 'REACT MySQL Mongodb PHP (Laravel Framework) 'PHP Codeigniter 'Nodejs + Expressjs JavaScript 'ht
ml5 | Git, Github ' Docker(Temel-Orta Seviye) DevOps APl Intergration Next)S 'React-Redux Restful Api Cl-
CD


https://www.anadolu.edu.tr/
https://www.ataaof.edu.tr/
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